
TOP TOOLS AND RESOURCES IN MY 
PROPERTY MANAGEMENT COMPANY

1) PROPERTY ME: Cloud based property management software. Allows you to be 
able to work from anywhere in the world. You can conduct your trust accounting 
from it as well.

2) DOCUSIGN: Electronic signature platform, that is legally approved. You can 
have all of your property managements documents signed on a mobile or other 
electronic device. No more time wasted chasing tenants for lease renewals!

3) INSPECT REAL ESTATE: Tenant application tracking software. Allows you 
to book in inspections with great automation and has access to online tenant 
application services like 1Form.

4) MACQUARIE BANK – DEFT: Allows you to streamline tenant rental payment 
options. Syncs with your trust accounting software (depending on which one you 
use), offering an ABA file upload to automatically receipt rental payments.

5) JOT FORMS: You can design professional looking forms with this online form 
builder. You can customize with advanced styling options to match your branding. 
You can use it for client survey or details forms, checklists, or key signatures.

6) ZOOM: You can conduct meetings, appraisals, training with anyone, anywhere 
in the world with Zoom, an online video meeting platform.

7) ONE DRIVE/GOOGLE DRIVE: Store all your documents online for your team to 
access from anywhere, anytime. You can work on the same documents at the same 
time, and everything gets saved automatically.
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8) DROP BOX: Online storage facility for large files. Great for storing or sharing 
videos of properties.

9) KAJABI/THINKIFIC: Online platform for storing and sharing your team training. 
Also great for building funnels and lead magnets for online marketing.

10) ZERO: Online bookkeeping to track your income and expenses. Easy to use 
and reporting features a great for beginners.

11) SOCIAL TOOLS: 

• Link Tree - is a tool that allows you to share multiple links via Instagram.
• Later - This program is suited for more of a creative type as it only caters for 

Instagram, Pinterest, and Tiktok scheduling. However, it also offers additional 
features (at a paid subscription) like hashtag suggestions, link in bio, and 
scheduling Instagram stories - If you are an Instagram fanatic or social media 
guru you will understand how exciting this is.

• Hootsuite - This program allows you to schedule posts across various media 
channels - Facebook, Instagram, LinkedIn & Twitter included. You can access this 
program for free.

• Bitly - Free URL shortener to create perfect URLs for your business

12) SLACK: Intranet for your office or team to communicate with each other on. 
Saves cluttering up inboxes with multiple messages and it can be just like instance 
conversation if you work from different locations.

13) ASANA/ TRELLO: Great for collaborating on big projections, helps get you 
organised and stay on task.


