DISASTER CHECKLIST
& INFORMATION KIT
FOR QUEENSLAND

CHECKLIST
Update Social Media as soon as possible and regularly with contact
information, alerts or updates
Send regular bulk emails to Tenants and Landlord’s on processes and
procedures changes – importantly let them know you are working to help
them all
Have a team meeting to co-ordinate a united effort to get through the
workload
Respond to any Emergency and Urgent situations immediately
Touch base with your Trades and let them know there will be a lot of work
coming through
Don’t delay in booking in the repairs
Touch base with all properties in your Portfolio
Update Landlord’s on all major issues – phone call and in writing
Start a list/spreadsheet of insurance claims
Inspect properties severely damaged in person if it is safe to do so - you may
need to verify livability
Keep photos on file of all affected/damaged properties
Have tenants put in writing the damages and situation that occurred, for
insurance claims
Provide tenants a list of support they can access – emergency housing,
Funding grants, charity organisations

SAFETY CHECKLIST FOR TENANTS IN FLOODED
PROPERTY

Advise the tenant to check with their Contents insurer and lodge a claim
Arrange for relevant trades to attend as soon as possible
Advise tenant to mop up free water if possible
Advise the tenant to turn off appliances that use water including washing
machines and dishwashers
Advise the tenant not to flush the toilets and not to release any water from
baths or tubs
Advise the tenant to open all outside doors if it is safe to do so
Advise the tenant to use towels or rugs to divert any water
Contact the local council if there is damage to mains sewerage pipes
Advise the tenant not to walk through affected areas then into noncontaminated areas
Advise the tenant not to handle any affected items

UNDERSTANDING THE LEGISLATION IN A
DISASTER

1. ENDING OR BREAKING A LEASE AS A RESULT OF A NATURAL DISASTER
Either a tenant, or owner/property manager, is entitled to end a tenancy
agreement if the premises:
• has been destroyed;
• made completely or partly unfit to live in; or
• no longer may be used lawfully as a residence (eg – the building has been
condemned).
The tenancy agreement only ends if one of the following occurs:
• the owner/property manager and the tenant agree to end the tenancy in
writing;
• the tenant gives the owner/property manager a Notice of intention to leave
(Form 13) on the grounds of non-livability (must be given within 1 month of event
occurring);
• the property manager/owner gives the tenant a Notice to leave (Form 12) on
the grounds of non-livability (must be given within 1 month of the event
occurring); or
• an order is obtained from the Queensland Civil and Administrative Tribunal.
It is important to note that the tenancy agreement will end on:
• if the owner/property manager and tenant agree to end the tenancy in writing,
the date upon which they agree; or
• if a Form 13 or Form 12 is given, the date upon which that form is given.
Although the usual rules for bond refunds apply, owners/property managers
should be aware that RTA processing could be affected if postal or internet
services are disrupted.
If the tenancy agreement is ended because the premises is destroyed or made
completely unfit to live in as a result of this flood, owners/property managers
and tenants should give due consideration to this unique situation and work
closely with each other to achieve satisfactory outcomes. We strongly discourage
owners/property managers from unreasonably retaining bonds in circumstances
where a premises has been destroyed or is completely or partly unfit to live in.

UNDERSTANDING THE LEGISLATION IN A
DISASTER

2. COMPENSATION FOR TENANTS IN A DISASTER
• Generally, additional compensation is not payable to a tenant by an owner if
they are required to seek accommodation in emergency housing as a result of a
natural disaster such as flood.
• If a tenant is not able to meet their immediate essential needs for temporary
accommodation, food, essential clothing and medication following a natural
disaster they may be entitled to receive emergency hardship assistance from
the Government.
• As a property manager, you are not legally responsible for finding alternative
accommodation for affected tenants. That said, you may wish to refer affected
tenants to groups such as Lifeline, Australian Red Cross, Salvation Army or St
Vincent de Paul who may be able to provide them with assistance.

UNDERSTANDING THE LEGISLATION IN A
DISASTER

3. WHAT DOES INSURANCE COVER
• Landlord insurance typically covers the owner for the following:
- Theft or burglary by tenants or their guests;
- Malicious damage or vandalism by tenants or their guests;
- Loss of rent due to tenant default; and
- Legal expenses required to evict a tenant.
- Some landlord insurance policies may provide coverage to
owners for damage to the premises arising from flood.
- Owners should enquire with their insurer to ascertain
whether they have such coverage.

• Generally, landlord insurance will not cover the tenant for damage to their
possessions, or the cost of replacing lost food, resulting from flood. These
matters are the responsibility of the tenant and may be covered by their own
individual contents insurance (if they have such insurance). Tenants should
enquire with their own insurer to ascertain whether they have coverage for
these matters.
•Building Insurance typically covers any damage to the property caused by
storms, floods, fires or natural disasters.
•Public liability insurance is designed to protect the Landlord against claims
resulting from accidents or injuries that occur at their investment property, as
well as accidental damage to property owned or controlled by someone else.

UNDERSTANDING THE LEGISLATION IN A
DISASTER

4. MAINTENANCE AFTER A DISASTER
• Vermin - During the tenancy, the owner is responsible for maintaining the
premises in a way that it remains fit for the tenant to live in, and ensuring that
they comply with relevant laws dealing with the health or safety of persons.
Likewise, the tenant is responsible for keeping the premises clean, having regard
to their condition at the start of the tenancy. If issues with vermin in the premises
have arisen as a result of flooding, it is likely that the owner will be responsible
for treating this issue
• Mould - Responsibility for mould will depend on how it originally appeared. If
mould has appeared in the premises as a result of flooding, it is likely that the
owner will be responsible for removing this.

5. DISASTER SUPPORT FOR TENANTS
• Disaster Recovery Payment:
https://www.servicesaustralia.gov.au/south-east-queensland-floods-february2022-australian-government-disaster-recovery-payment
• Department of Communities:
https://www.qld.gov.au/community/disastersemergencies/financial-assistance/
essential-services-grant.
• Other groups such as Lifeline, Australian Red Cross, Salvation Army and St
Vincent de Paul are also positioned to provide affected tenants with support and
connect them organisations that can provide them with further assistance if
required

